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MEE T THE FORMIDABLE 4 .

The next generation of electronic crime fighters
are set to be unleashed at IFSEC 2007.

Vista's Navigator DVR, Digital Blade DVR,
PowerDome2 and Graphica2 will be
bursting onto the scene with a show
stopping performance. Widely tipped to
be four of the most important security
products to be launched this year, Vista's
Formidable 4 are guaranteed to steal the
show in an unstoppable manner.

If that wasn't enough, Vista will also be
giving away a brand new, limited edition,
Suzuki LT-Z400 Relentless quad bike.
With an aggressive profile guaranteed to
set your heart racing, the keys to this
fusion of technology and explosive
performance can be won by simply
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VISTA THE PROFESSIONAL CHOICE

Vista

Eskdale Road,
Winnersh Triangle,
Wokingham,
Berkshire. RG41 5TS vista-cctv.com

T: +44 (0) 118 944 0123
F: +44 (0) 118 944 0999

in association with

<

Reasonable terms and conditions apply. Written details available on request.

visiting Vista's Formidable 4 on the

Norbain stand in hall 20. .

~

Only 70 of these machines exist. This
one could be yours.
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Security Matters Disclaimer

Information is provided for reference purposes
only. Inclusion does not amount to advice or
recommendation from Norbain SD Ltd in favour
of particular products or applications over and
above others.

Norbain SD Ltd endeavours to research its
subject thoroughly but ultimately depends on
suppliers and customers for the accuracy of
information provided.

All logos, trade marks and service marks are
acknowledged as the property of their
respectful owners.

The document is copyright of Norbain SD Ltd;
it may be freely reproduced by customers of
Norbain SD Ltd on condition that the source
is quoted and the editor is informed.

Welcome to the 50th edition of Security
Matters. To commemorate the occasion,
we've taken a trip down memory lane to
see how the magazine has changed over
the years - see pages 20-21 for details.

Of course, IFSEC is also upon us, so
we'll be taking a closer look at the
exciting range of CCTV, Access Control,
IP and Intruder Detection products
available to view on the Norbain stand.

IFSEC is the industry’'s premier event
and offers visitors a unique opportunity
to get advice on their applications and
see what's new in the marketplace. It
will be held on the 21st - 24th May at
the Birmingham NEC. For more details
on the event please visit
www.ifsec.co.uk.

As usual, we have some great case
studies for you. In this edition we look at
how Storage King Tyseley has had
Europe’s first ever biometric Access
Control system fitted at a self-storage
facility. Portvale FC are using an all-Vista
CCTV system to record matches and
make footage easily available to the
Police should and incident occur. TNT
has used a sophisticated range of CCTV,
Access Control and Intruder products to
provide them with a simple-to-use
security and managent system. Finally,
the Marton Mere Caravan Park near
Blackpool is using a combination of
CCTV and Intruder Detection to ensure
that the caravans and other buildings in
the park are secure, especially out of
season.

If you have an interesting story or
application and have used Norbain as
the supplier, please contact me with the
details and | can consider it for the next
edition of Security Matters.

Caroline Akeroyd
PR Executive
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caroline.akeroyd@norbain.co.uk
Tel: 0118 9125250



TNT Fashion Group

TNT Fashion
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TNT Fashion Group finds a simple solution to a million square foot problem

When TNT Fashion Group looked to create
a security and management system for
their new warehouse and distribution
centre dedicated to the Primark Group,
they needed a solution that would be both
powerful and simple to use. This solution
came in the form of a fully integrated
CCTV, Access Control and Intruder
Detection system, supplied by Norbain.

TNT Fashion Group, a division of TNT UK,
are market leaders in the lifestyle and
retail industry for distribution. The Group
has a huge range of high profile
customers across the fashion industry,
including Primark, Nike, Harrods and
Selfridges.

When the original warehouse burnt down
in November 2005, Jon Webster, Security
Manager for TNT Fashion, was given the
opportunity of designing the security for
the new buildings from scratch. The
tender specification was sent to a number
of installers and, after reviewing the
returns, Amsec UK Ltd was selected.
“Amsec was the obvious choice for the

job,” says Mr Webster. "I don't believe
there’s anyone better at installing security
systems.”

Taking a lesson from the destruction of
the first site they decided on two control
rooms, both external to the main
warehouses, in the security gatehouses. If
one was destroyed in a fire, the other one
would still be fully operational.

Keeping a watchful eye

The warehouses, affectionately named
Dante and Oliver, have a total of 62
cameras installed internally and
externally. Pelco esprit cameras have
been employed for overt security while
Pelco Spectra IlISE, Spectra mini-domes
and Vista VFD3V9C cameras allow for
general surveillance. Pelco Image PAKs
cover the barriers and turnstiles the staff

use to enter and exit the site and Vista
vandal resistant domes have been
specifically positioned for facial
recognition.

Pelco DX8000 DVRs provide reliable, real
time recording of all the footage. These
are complimented by a Pelco CM6800
matrix and the Pelco VMX300 video
management software which provides a
graphical front-end interface creating a
seamless integrated system. “Ease of use
was a key consideration in the design of
the system and the VMX300 was
instrumental in achieveing this,” explains
Ashley Holt, Director of Amsec. “Electronic
maps showing camera locations are
displayed in each of the gatehouses. The
cameras can be dragged and dropped
onto individual monitors, making it very
easy for the guards to keep track of all of
the cameras without needing to
remember the exact location of all 62.”
Should managers wish to view footage from
the DVRs on their laptops, the Pelco DX8000
client software allows them to log on from
their desks. This provides them with an
invaluable management tool as, in a million
square foot warehouse, this is the only way
to realistically keep an eye on all the areas.




TNT Fashion Group

An integrated approach

PAC 500 series controllers and PX50
proximity readers are used to control all
the doors and gates as well as the
barriers and turnstiles. PAC is currently
used for controlling access across all TNT
sites in the UK and Europe, allowing an
individual to access any of the sites with
the same keyfob. “The PAC SecureNet is
very simple to use which allows our
security guards to manage the whole
system from the gatehouses, with no
need for supervision,” says Mr Webster.

Redwall detectors and Fire Exit door
contacts have been linked into the Pelco
video management system so, should an
alarm be activated, the relevant camera
will automatically pan round to cover the
area.

Impressive results

According to Mr Webster, the benefits of
the system have already compensated for
the expenditure. “It's not just a matter of
excellent security,” says Mr Webster. “The
ability of the management team to access
the footage from their workstations really
is invaluable,” he says.

Equipment suppliers Norbain played an
instrumental part in ensuring the
smooth-running of the installation. "Our
contacts at Norbain have given us great
support,” says Mr Holt. “If there were any
problems with the equipment they sorted
the issue immediately, without fail.”

Mr Webster is delighted with the results.
“We were faced with erecting a million
square foot warehouse for a very
prestigious customer. Timeframes were
tight and all the systems had to integrate
together to form one easy solution for
both security and management purposes.
This was completed in an outstanding
manner and | truly believe that no one but
Amsec could have managed it.”

About Amsec UK Ltd

Operating throughout the UK and Europe,
Amsec specialises in the design,
installation, maintenance and monitoring
of CCTV, Access Control and Intruder
Alarm Systems. Their management team
combined has over twenty years
experience in the security industry. They
pride themselves on offering high quatlity
integrated security solutions to
commercial and industrial sectors.

By working closely with leading
manufacturers they can bring customers
the latest innovations in technology. Their
quality standards ensure their customers’
businesses are protected to the optimum
level.

www.amsec.co.uk




Norbain at IFSEC 2007

Norbain Stand, 12042

The Norbain stand will be packed with the very latest product and technology offermgs available.
Whether your interest lies in CCTV, Access Control, IP, Intruder Detection or you require an
integrated system, you can find the equipment and staff to help you find the perfect solution.
Further details of what will be on the stand can be found throughout the magazine.
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Access Control (Page 10)

If you want to see the very latest in
biometric technology from the major
manufacturers, come along to the Access
Control pod. Here you'll find products
from ACT, Aiphone, Bewator, BPT,
Bioscrypt, HID, Impro, IR, Kantech,
Paxton, Panasonic, TDSi and Videx.

International Sales (Page 11)

Norbain currently sells into 90 countries
worldwide and has always recognised the
importance of the international market.
They have unrivalled experience of a wide
diversity of sales and regulatory
environments, and political, cultural,
economic and social situations.

Intruder (Page 14)

Norbain is continually expanding its
Intruder Detection portfolio to ensure
customers get the best choice of products
for their application. This year, visitors to
the stand will see ranges from a range of
top manufacturers including Europlex,
Elmdene, Knight Plastics and ESP.

Vista (Page 15)
Vista will have a huge range of their

innovative and highly reliable CCTV
solutions for you to view on the stand.

Come and take a look at the latest
technologies they have to offer, plus,
enter their competition to win a fabulous
quad bike!

Branded and IP (Page 16-17)

The security market has recently seen a
marked increase in IP integration into
hybrid systems. With this in mind,
Norbain has dedicated a section of its
stand to this area featuring solutions
from top manufacturers, including
Dallmeier, Dedicated Micros, Pelco,
Bosch, Axis, Milestone and JVC.

Strategic Accounts

Norbain’s Strategic Accounts Division
contains staff with specialist transport
and retail expertise that build triangular
relationships between the end user,
installer and Norbain. The aim is to

provide the consultancy services required

to ensure the success of some very
challenging and large projects.

System Integration
If you need to fully integrate Access

Control with CCTV, come and speak with
our dedicated system integration team.

Prize Area

Vista is offering visitors the chance to win
a Suzuki Relentless quad bike. Only 70 of
these limited edition bikes were ever
made, so don’t miss out

on your chance to snap one
up at the show!
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Storage King Tyseley

A biometricsolution

Europe’s first ever biometric security solution installed in self-storage facility

Storage King is leading the self-storage
industry by installing the first ever
biometric security system in Europe at its
Tyseley branch in Birmingham. The
system uses the latest technology to
tackle the common issues of
unauthorised pin transfer and tailgating,
whilst keeping customers and their goods
safe and secure at all times.

Storage King is the fastest growing
operator in the UK where it currently has
40 facilities. A global company, it also has
130 facilities in Australia and New
Zealand.

Gary Wheway, Business Development
Manager for Storage King Tyseley,
Birmingham, wanted to challenge the
norm within the self storage industry and
review the way security is approached.
Having previously worked with installers
Xcel Fire & Security, Mr Wheway invited
them to advise on the project. "I was very

impressed with their work and had great

confidence in their ability to tackle what |

knew would be a complicated project,” he
says.

Xcel consulted with equipment suppliers
Norbain to decide what steps to take. "We
wouldn’t work with anyone other than
Norbain,” says Neil Fearns, Managing
Director of Xcel Fire & Security. “Their
knowledge of the industry and the
equipment available is second to none.”

A biometric solution

When a customer decides to register with
Storage King Tyseley, they are given a
virtual tour of the facility via the touch
screen monitor with specially designed
TDSi software and site graphics. Their
fingerprints are then entered onto the
system using a Bioscript reader which
transfers the information onto the Access
Control system consisting of 11 TDSi door

controllers, 3 vandal resistant proximity
key pads and 4 internal keypads. 2 Videx
video entry systems complete the
package.

To enter the gated yard, a customer must
use a fob to open the vandal resistant,
weatherproof box that holds the
fingerprint scanner. Here they must enter
their unique pin code and then scan their
fingerprint. Once authorisation is granted,
the gate will open and the car can enter.

One problem that all self-storage facilities
have battled with is the issue of tailgating.
This is where an unauthorised vehicle
enters the gates immediately behind an
authorised vehicle. The Access Control
system at Storage King Tyseley can now
handle this issue. Although cars can still
tailgate, the yard outside of the storage
facility is as far as they will be able to go.
This is because if a fingerprint hasn't
been registered on entering the front



Storage King Tyseley

gate, the individual cannot gain access at
other keypads for the main storage areas.

Further keypads allow for access into
different parts of the facility and there are
contacts on all the individual unit doors.
Should a door be opened that doesn't
correspond with a pin and fingerprint
registered at the front gate, an alarm will
show on the touch screen in reception or
in the remote control room where the
system is monitored out of hours.

A pin code is also required for the
customer to leave the site. Once the
system registers the last person leaving
the premises, it will automatically engage
the Optex Redwall PIR detectors which
secure the perimeter.

About Xcel Fire & Security

Xcel Fire and Security offers the solutions
its customers need to protect their
building and business assets, from the
smallest shop to the largest industrial
sites. Its experts will help customers
assess their security risks and work with
them to develop a solution, tailored to
meet their needs, no matter how
straightforward or complex the project.
From the original consultation to the
installation and ongoing maintenance of
the system, the customer will receive the
highest standards of support.

The company believes that it is important
to invest in the latest and most proven
technology and is constantly testing
upgrades on individual systems, to
provide its customers with an efficient
and effective system.

Leader of the pack

The Access Control system at the Tyseley
branch has cost around £30,000 including
full support and free upgrades. Mr
Wheway believes it will easily pay for itself
in the first year. "The system gives us the
‘wow’ factor and is very impressive for
customers looking to use the facility,” he
says. "The extra security is a big selling
point and makes people willing to pay a
little more for the service.”

Storage King Tyseley looks to be setting
new standards of excellence in the
industry. "We've always seen ourselves as
leaders and | think this system confirms
this belief,” says Mr Wheway. “I've no
doubt the technology will now be
considered by the self-storage industry
across the UK and Europe.”

www.xcelsecurity.co.uk
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Access Control at IFSEC

A huge range of the latest Access Control technologies will be available for
demonstration on the Norbain stand this year. These include:

TDSi

The
MicroGarde?2
two door
controller is
exclusive to
Norbain and
now offers a
two-door,
four-reader
form of the very successful MicroGarde
controller. It is supplied complete with
Microgarde software and can be fitted with
optional plug-and-play I/0 and Ethernet
modules. Compatible with TDSi Exguard
Software.

ACT

The ACT
WinPro
software with
the ACT-TAM
Time and
Attendance
module offers
sophisticated
time and
attendance functionality. This provides the
customer with a means of monitoring staff
attendance and absenteeism via their
Access Control system.

The ACTPROSM reader range offers a
choice of Mifare only, or Mifare and Pin
readers. A configuration card is used to
enable the reader to access data within
specific sectors of the Mifare card. It also
offers a selectable Clock and Data or 37-bit
Wiegand Output.

HID

The iClass
RP40
Multicasts
Readeris a
multi-
technology
card reader
that is ideal for
customers
upgrading their current card system from

HID Prox to iCLASS® credentials. With the
RP40 reader, the customer has the ability to
make the transition to smart cards over
time while incorporating the use of multiple
card technologies within a single building or
across multiple sites. The RP40 reads
multiple card technologies including HID
Prox all formats, iICLASS, DESFire, FIPS
201, Mifare CSN, ISO 14443B CSN, and
FeliCa CSN.

Videx

The Videx 4000
series VLS-AIM
Vista Interface
enables Videx
Video Door
Entry panels to
be connected
to the Vista
SmartTel and
SmartDisc
video
transmission products. Conventional Videx
video door entry equipment can now be
received via IP, ISDN, PSTN, or GSM when
used with the Vista range of transmission
equipment.

Paxton

Net2 allows integration with Milestone
XProtect Enterprise software and provides
digital images to be associated with an
event. This means that when security
operators want to see what has caused an
alarm, they simply double-click on an event
and take a look.
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Paxton’s popular hands free product has
now been improved with the addition of the
Keycard. This has the same functionality as
the hands free key fob until the button is
pressed, when the range is then boosted to
up to 50m.
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Norbain International Sales at IFSEC

Norbain International
Sales at IFSEC
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Once again Norbain will be sponsoring
the International Visitors Lounge at stand
number 6031 in Hall 6. The lounge is for
the exclusive use of oversees visitors who
can use the facilities to relax and network
during the show. It is fully equipped with
complimentary refreshments and internet
access and there are multi-lingual guides
on-hand should assistance be required.

“We decided to sponsor the lounge to
publicly re-affirm our commitment to the
international market,” says Paul Ramsay,
Divisional Director for Export at Norbain.
“Our staff, dedicated solely to the specific
needs of the export market, will be
available on the Norbain stand to discuss
customer requirements and applications,”
he explains.

Between them, the team is fluent in 11
languages including English, French,
Spanish, ltalian, Portuguese, German,
Arabic, Russian, Romanian, Lebanese and
Swiss German. Paul Ramsay heads up
the team and ensures that the demand
for electronic security equipment within
Europe, the Middle East, and Africa is
swiftly met. More details on International
Sales at Norbain can be found at

www.norbain.co.uk/sales/international.

Norbain, who currently sells into 90
countries worldwide, has always
recognised the importance of the
international market and has unrivalled
experience of a wide diversity of sales and
regulatory environments, and political,
cultural, economic and social situations.

With a commitment to the highest levels
of customer service and delivery
turnaround, the team has an established
sensitivity to local requirements such as
government-imposed restrictions on the
quantity of currency that is allowed to
leave a particular country and detailed
knowledge of export paperwork such as
Certificates of Origin and Letters of
Credit.

Continually investing in the international
market, the export team provides a
professional distributor channel, superbly
managed and supported, and increasingly
equipped to provide technical support and
stocks of spares locally.

Norbain is continually looking for ways of
better serving the international market
and has recently opened a sales and
technical support office in Dubai to serve
the needs of customers throughout the
Gulf Co-operation Council. Norbain has
also just appointed Mr Karim Alayli as a
Regional Manager for the Middle East. Mr
Alayli brings with him 10 years of
experience within
the country’s
security
industry and
will be
available on
the stand
should you
wish to
speak with
him.



Portvale FC

All-Vista line-up Is a
winner for Portvale FC

Portvale FC may not be the biggest club in the UK but, with the help of market-leading electronic
security equipment, they are now in the premiership of match security.

When the club made the decision to
upgrade their CCTV system, they had a
number of important factors to take into
consideration. Footage of the matches
needed to be made easily and
immediately available to the Police should
an incident occur, and they needed a
system that could be remotely monitored
outside of match times. The solution
came in the form of installer Select-A-
Service (S-A-S) and the Vista SmartDisc,
a powerful tool for combined video alarm
verification and remote-site monitoring
with all the features of long-term digital
recording.

Police Co-operation

Portvale has always worked closely with
the Police to ensure that, should an
incident occur, they have the necessary
footage to examine. The new system
allows for evidence to be physically
removed via the SmartDisc removable
drives or the CD writers on the supporting

Columbus DVRs. “The local football
liaison officers of Staffordshire Police are
particularly keen to use the recordings to
check back to a certain match day where
an incident only comes to light after the
match,” says Mark Buxton, Director of
S-A-S.

S-A-S decided on an all-Vista line-up.
“We made the decision a number of years
ago to only use Vista equipment in all of
our installations,” explains Mr Buxton.
“The range gives us everything we need -
the very latest technology, reliable
equipment and excellent technical
support should we need it.”

A good view of the match

Twenty cameras feed images into the
SmartDisc recorders in the control room,
10 per unit. Outside the grounds six
VPD-3 vandal resistant PowerDomes keep
watch over the car park. Nine VPD-2
PowerDome cameras have been hung

“We made the decision a number of

years ago to only use Vista equipment”

within the stadium to cover the inside of
the ground, while in the concourses round
the entrances and bar areas, Vista VPD-4
PowerDome Lite cameras have been
installed.

Always in control

As well as the two SmartDisc recorders,
the control room has a wall of 10 Vista
PVD 2100 monitors to view all footage.
Having network access to the Vista
SmartDisc units provides Colin Barstead,
in charge of operating the equipment
during matches, with a fast and simple
way of reviewing recorded media. "Now
we can view live images, record these
images and review stored data all at the
same time without any affect to the
continuity of the match recordings.”

When a match isn't in progress, S-A-S
keep watch over the grounds from their
headquarters in Tunstall, Stoke-on-Trent.
“The system has been set up to allow for







