Norbain win distributor of the year for third year running

19th June 2007, Reading UK

Norbain has been voted Distributor of the Year for the third year running by readers of Professional Security Installer.

“To win this award again is a huge honour for us,” says Alun John, managing director of Norbain. “We put a considerable amount of effort into ensuring that the service we offer our customers is the very best in the industry. We don’t just supply the equipment, we offer a whole range of services that enhance the offering and give installers the support they need, when they need it. It is particularly rewarding to achieve this award for the third year running precisely because it is a vote of confidence from the industry itself."

With annual revenues in excess of £125 million and growing, Norbain is one of Europe’s most successful distributors of CCTV, IP, Access Control and Intruder Detection equipment. 

As well as being an authorised distributor of over 90 of the World’s leading electronic security brands, Norbain is also the home of Vista, the UK’s largest selling range of CCTV equipment. 

The company prides itself on service excellence and product choice. A £13 million stock level with guaranteed 98% availability on catalogue items ensures that consistently high service levels are achieved. Complementing choice and availability, Norbain also offers a number of industry leading services. These include a 21-day "no quibble" returns guarantee, operating hours of 8.00am to 7.00pm Monday to Friday, and 9.00am next day delivery on items ordered up to 7.00pm. In addition, Norbain is highly regarded for its excellent technical support, extended warranties, training services, fixed price repairs, rental services and innovative leasing packages.

The PSI Premier Event was held in June 2007 at Moor Park Golf Club Rickmansworth, Hertfordshire and combined the annual PSI Premier Awards scheme ceremony with the PSI Premier Golf Day.

