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Norbain SD Limited

International Sales

Returns Procedures

Returns Policy

RETURNS PROCEDURE FOR INTERNATIONAL CUSTOMERS

A. WARRANTY REPAIRS

1. GET A REPAIR NUMBER

In order to send back the equipment for repair, you will need a returns authorisation number (RA#). You can get this RA# at Norbain SD Limited.

Just contact Norbain SD at +44 1189 440 123 or by email (cs-south@norbain.co.uk). Don’t forget to have an invoice number, part number and serial number and a full fault description ready. Alternatively, complete the final page of this document.
2. SEND THE REPAIR IN

You then need to mark the RA# clearly visible on the Blue label attached to the outside of the box. If the RA# is not visible the repair will not be treated as a priority. You can send the faulty unit back to our Premier Repair Facility.

Address details:
Norbain Premier Service Facility
Unit 251 Dawson Place

Walton Summit Industrial Estate
Bamber Bridge 

Preston, PR5 8AL

United Kingdom
3. RETURN AFTER REPAIR

As soon as the product has been repaired it will usually be send back to you by either TNT or DHL directly from Norbain’s Premier Repair Facility. The return carriage will not involve any further costs to you.

B. NON-WARRANTY REPAIRS

1. GET A REPAIR NUMBER

In order to send back the equipment for repair, you will need a returns authorisation number (RA#). You can get this RA# at Norbain SD Limited.

Just contact Norbain SD at +44 1189 440 123 or by email (cs-south@norbain.co.uk). Don’t forget to have the part number, serial number and a full fault description ready. Alternatively, complete the final page of this document.

When Norbain SD Limited identifies from the serial number that the product is out of warranty or when the product has been damaged in such away that warranty no longer applies the product will be treated as a non-warranty repair.

2. SEND THE REPAIR IN

You then need to mark the RA# clearly visible on the outside of the box you will send back. If the RA# is not visible the repair will not be treated as a priority. You can send the faulty unit back to our Premier Repair Facility.

Address details:
Norbain Premier Service Facility
Unit 251 Dawson Place
Walton Summit Industrial Estate
Bamber Bridge 

Preston, PR5 8AL

United Kingdom
As soon as the product has arrived at our Premier Repair Facility, they will examine and send you an estimate to repair the unit. If you agree to this repair cost, Norbain SD Customer Service department will ask you to confirm this with an order number (Credit account customers only).

As soon as they have received this order number, the repair center will start the repair process. You will also need to let them know if you want the product returned with a forwarder of your choice. If this is not confirmed, we will go with the assumption that you chose our supplier – TNT or DHL.

3. RETURN AFTER REPAIR

As soon as the product has been repaired it will be send back to you.

This will happen at your expense. TNT or DHL will pick-up the repairs at the Premier Repair Facility and they will send the product back to you. 

4. Questions regarding Norbain SD’s Return Procedure

If you have questions regarding your REPAIR please contact Norbain SD’s Customer Service directly on +44 1189 440 123 or by email (CS-South@norbain.co.uk) and quote your returns authorisation number. 

REQUEST FOR RETURN AUTHORISATION

Request is for: 

	NON-Warranty Repair
	
	Warranty Repair*
	

	Warranty Replacement*
	
	Credit*
	


*ALL requests will be treated as NON-Warranty repairs unless a copy of the original invoice numbers provided at the time of request
	Company Name:
	

	Customer Number:
	

	Contact Person:
	

	Address:
	

	
	

	Country:
	

	Phone:
	

	Fax:
	

	E-mail:
	


	Model:
	

	Serial Number:
	

	Date Purchased:
	

	Invoice Number:
	

	**DETAILED Description of Problem or Defect:
	

	

	

	

	

	

	

	


**Please Describe in DETAIL the Reason for Requesting an RA. Be Specific in Stating the Product Defect or Failure. Use a Separate Sheet if Necessary. (Note: A description of “Not Working” will be un-acceptable.)

Please read these important aspects of our Return Product Policy & Procedure:

· All returns require a Valid RA#. RA#’s are only valid for 90 days from the date of issue. 

· Unauthorised returns will not be accepted and will be shipped back at customer’s expense.

· RA requests are required in WRITING; Verbal requests are not permitted.
Please E-Mail (cs-south@norbain.co.uk) Or Fax +44 1189 0999 This Completed Form

RETURNS POLICY FOR INTERNATIONAL CUSTOMERS

21 Day No Quibble Guarantee

· Not applicable to International customers

We Specified Incorrectly

· Goods should be in new condition and have all accessories, manuals and original box / packaging.

· Goods should be returned within 21 days of RECIPT (Customer must provide proof of clearance).

· Anything outside these terms, are at the discretion of Customer Services.

· If goods are sold as non-returnable or C-Stock items – Customer Services will not agree to the return of these goods.

· Norbain SD will pay for all freight and handling.

Customer Specified Incorrectly

· Goods should be in new condition and have all accessories, manuals and original box / packaging.

· Goods should be returned within 21 days of RECIPT (Customer must provide proof of clearance).

· Anything outside these terms, are at the discretion of Customer Services.

· If goods are sold as non-returnable or C-Stock items – Customer Services will not agree to the return of these goods.

· Customer will pay for all freight and handling

· A re-stocking charge may apply depending on the condition of the goods.

Picking Errors

· Goods should be in new condition and have all accessories, manuals and original box / packaging.

· Goods should be returned within 21 days of RECIPT (Customer must provide proof of clearance).

· Anything outside these terms, are at the discretion of Customer Services.

· Norbain SD will pay for all freight and handling

Commercially Authorised Returns

· Returns outside of 21 days should be authorised by Customer Services

Faulty Goods Under Warranty

· If the product has failed within three (3) months from the date of invoice, we can credit or replace it. 

· Goods should have all accessories, manuals and original box / packaging.

Fixed Price Repairs

· Not applicable to International customers

Workshop Repair Failures

· Repairs are guaranteed for three (3) months

· If a unit fails within three (3) months of RECIPT (Customer must provide proof of clearance) with the same fault it will be repaired free of charge.

